
The International Air Transport Association is the most influential 
aviation associations in the world. IATA provides consulting and training 
services in many areas crucial to aviation, supports airline activity, helps 
formulate industry policy and standards, and produce analytical 
statistics and forecasts.
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Academic Production Skills
The module is designed to impart students a life-long self-learning process approach in acquisition of 
knowledge in production skills as part of personal development planning in higher education. Students 
will learn and apply key academic skills on presentation and research finding writing in the academic 
contexts on class assignments, projects and examinations.

Students will develop understanding of the scale of the international air travel industry and the role of 
other organisations such as travel companies, airlines, and airports.

This module offers an introduction to ground operations such as ramp services, ground handling 
standards and safety requirements to work safely on the ramp.

This module introduces students to the security measures and regulations they need to know to work 
responsibly in the industry, as well as identifying and preventing security threats.

Students will learn the various airport customers and partners and gain knowledge about the multiple 
operational and business functions of airports. The module will also explore the issues and challenges 
facing airports now and in the future.

This module introduces on what it takes to work at one of the airline industry’s most visible airport 
positions and obtain the skills you need to provide assistance and related passenger services at the 
check-in, gate and concourse of your airport.

Students will acquire essential skills and knowledge to work in the travel and tourism industry and 
become an effective travel professional in flight, accommodation and tour products.

Career Preparation Workshop

Industrial Attachment (6 months)

This workshop aims to provide the knowledge in career planning, its concepts, best practices and setting 
of career goals. Here, students will learn to write their resume and practice interview skills. 

This is yet another opportunity to display the learning evidences not only in class but also in practical 
performance. Students can choose to intern in Singapore or other countries.

The International Air Travel Industry

Airport Ramp Services

Aviation Security Awareness

Airport Operations

Passenger Ground Services

Foundation in Travel and Tourism


